Career and Family Services Nancy Warnock, Director
August 2022

Current
*Senior Employment Counselor
*Employment & Training Youth Counselor

*Handyman: to perform tasks for Clean & Tunes contract (cleaning primary heating equipment (chimney cleaning,
minor repairs, installation of carbon monoxide detectors or programmable thermostats) and LiHeap Air Conditioner
program: Measuring, purchase, delivery, and installation of room-sized conditioners (A/C).

Upcoming:

*Client Support Assistant-new position (to support both Emergency Assistance and Career Center)

End CARES grant 9/30/22: Positions: Community Care Coordinator and Food Pantry Assistant
Services: Food Delivery

200% income-eligibility; reverts back to 125%

Employment & Training

YOUTH

SYEP (Summer Youth Employment Program)—22 worked and completed the program. 27
worksites utilized. Evaluations for youth and supervisors sent out; awaiting responses

ADULT

Adult/ Dislocated Worker Numbers

Adult/ Dislocated Worker Numbers

12 Total Adults served

2 Total Dislocated Workers served

7 Individual services

5 Basic Services

8 # of applicants requesting WIOA Adult/ DLW funds this month
3

5

0

# of training applicants approved
# in application process- needing information or completed forms
# denied- reason:

20 # of on-going (training not completed)
0 # completed training
1 # quit training- Richard Long- Paramedic Program- he started training in 2019- between COVID

shutdown and medical issues he was timed out in his training. He was informed that as soon as he is
released from light duty by his doctor, he can retake the training at no cost to him. He will inform me
when he is able to return to training.

1 # received certifications this month

63 # of Potential Exiter letters sent out this month re: reemployment services

SI/SSDI: 42 total active clients: 16 new applicants, 13-denials, 10-appeals, 3-hearing



Workshops: 46-attendees for Job Applications; 37-attendees for goal setting; 44- attendees for
Transferrable Skills, 4-Employment Workshop, 3-Resume Building, 1-job Assistance; 22-
intensive career center services

Metrix: 18 accounts this month. 5-Prove IT Completion and 110-Soft Skill

trainings

Metrix learning is eLearning training for WIOA customers (unemployed, under-employed & dislocated worker) that
require new skills, enhanced skills, and certification training programs to prepare them for new employment
opportunities; The “Prove It” feature in Metrix offers assessments which can be used by job seekers to evaluate and
document knowledge and skills in a given area.

Fee-for-Service Programs

Clean & Tune program: 0-this month; 6- total (Clean & Tune assists Home Energy Assistance
Program (HEAP) eligible homeowners with the cost of cleaning primary heating equipment
(chimney cleaning, minor repairs, installation of carbon monoxide detectors or programmable
thermostats)

Cooling Program: 21 installed

CSBG/CARES Grants/Services

Food Pantry: Total: 220 -persons served (116-adults, 9-children, 10-seniors)
80-households (17 were new households)

47 -households @ 75%-125% poverty level

5-households @ 126%-175% poverty level

4 -households @ 176%-200% poverty level

24--household-over-income or income unknown

52-households received receiving CARES products

17-deliveries

DSS referrals—2 households

Head Start: 0-households

Market 32: 601 Ibs. (110 Ibs. unusable)4

Regional Food Bank: 1405 Ibs. (94-children, 116 adults, 10 elderly; 80-households)
Composting: Adirondack Worm Farm report: As of Aug. 31, 2022:

“L.E.A.P. has composted a total of 3,486.4 pounds of food waste and other biodegradable “trash.”

That’s like saving 683.3 gallons of gas. Or, to put it another way: You have offset the equivalent greenhouse gas
emissions of 19,133 miles of driving since you started composting. Congratulations!”

Community Garden: 5 plots being used



EMERGENCY SERVICES:

23 applications; 6-approved (3-rent, 3- utility); 9-pending paperwork; 10-denied. 4-closed
Gas cards: 2

Bus Tokens: 0

Clothing Referrals: 7 referrals; 4-Coats given

TRANSPORTATION SERVICES:

Grant

August | YTD
Transportation
Units of Service 211 1703
Clients 49 [ X
New Clients 9 85
Unduplicated Count 58 | X
Total miles 3334 26818
Unduplicated Medical Clients 451 X
Unduplicated Non- Medical Clients 4 X
ADRC- OFA Transportation
Units of Service 181 1382
Client Total 44 280
New Clients 7 83
YTD Unduplicated 51| X
Total Miles 3128 22298
Income Below 150% 14 103
CSBG Transportation
Units of Service 30 334
Client Total 6| X
New Clients 2 3
YTD Unduplicated 71 X
Total Miles 206 3464
Volunteer Hours
Volunteer Driver Hours 18 254.5




