
Career and Family Services                                                                            Nancy Warnock, Director                                        
October 2021: Board Report 

 

CFS Board Committee: scheduled for Nov 18 

Vacancy: Senior Employment Counselor (Roberta Davis promoted to Asst. Dir. of E & T), 
Program Coordinator of Transportation and Food Pantry Asst. 

In training: Youth Employment Counselor (hired 10/18) and Program Coordinator of Emergency 
Services (hired last month). 

Employment & Training Program 

YOUTH 

TASC: 5 (we have reached out to schools and partner agencies to inform them we have room 
for more youth). 

Working: 9 in-school youth 

Adult  

WIOA Funds: 2-CDL-Class A and Welding Mod 3 and certification exam 

SSI/SSD:  0-SSI/SSDI referral; 1-SSI approval; 2-SSI denials; 19- pending 

Employment Workshops: 4 individual 

Virtual Workshops: 57 

Greater Capital Region Career Centers Virtual Workshops: 37 attendees 

Metrix/Skill Up: 15 new accounts: Metrix learning is eLearning training for WIOA customers 
(unemployed, under-employed & dislocated worker) that require new skills, enhanced skills and 
certification training programs to prepare them for new employment opportunities 

Fee-for-Service Programs 

Clean & Tune program:   2-this month; 7 total (Clean & Tune assists Home Energy Assistance 
Program (HEAP) eligible homeowners with the cost of cleaning primary heating equipment 
(chimney cleaning, minor repairs, installation of carbon monoxide detectors or programmable 
thermostats)  

CSBG/CARES Grants/Services 

Emergency Services 

Food Pantry: 155 persons served 68-adults, 55-children. 8-elderly); 36-households; 10-new 
households 



LEAP served: 33-households/120 individuals @ 75%-125% poverty level; 1-households/ 2 
individuals @ 126%-175% poverty level; 3-households/4 individuals @ 176%-200% poverty 
level; 1--households over-income +200% poverty level) 

32 households received receiving CARES products  

7 food deliveries 

Market 32: 1028 lbs. donated lbs. produce/baked goods (410 lbs. salvageable and 301lbs. 
unsalvageable.  

Other Donations: Comfort Foods: vegetables, eggs, cheese valuing $ 1254 

Volunteers: 0 

Community Garden: LEAP plots and areas cleaned for end-of-season. Outreach to members 
that were given plots to clean them out. 

Emergency Services:   

Gas cards: 3 

Assistance applications: 8 (2-approved, 5-pending, 1-denied) 

 

Transportation Services 

OFA Transportation: 22: consumers (106 trips, 1880 miles) 20 new clients added to OFA 

Volunteer hrs: 31.5 

CSBG Transportation: 5 consumers (25 trips, 203 miles) 0-new clients 

Volunteer Driver: 31.5 hrs 

 

 


