
 We are an Affirmative Action/Equal Opportunity Employer  

  

5/4/2020 
Dear Parents, 
By now you have most likely heard that Governor Cuomo has closed all NYS schools for the 
remainder of the school year.  LEAP Head Start / Early Head Start will remain closed as well.  
The Governor will make a decision by the end of May regarding summer programs.     
The health and safety of children, families and staff is very important to us.  The children we 
serve are very young and this makes it difficult to maintain the required social distancing and 
other personal safety protocols such as, wearing a mask, not touching your face, covering 
coughs and sneezes.   
LEAP administrative staff are developing protocols on how we will return to school safely.  All 
procedures will be made in collaboration with our local health officials and State and local 
authorities who will help assess the current level of mitigation needed based on levels of 
COVID-19 transmission in our community.  Prior to reopening, we will inform you on the safety 
practices and procedures that we will put into place to keep your children safe.  We will ask all 
parents to assist us by supporting these new practices and following the guidance once it is 
provided to you.  One of the practices you can expect to see will be screening children upon 
arrival to ensure that children who have a fever or other signs of illness do not enter the 
building.   
So while the program continues to remain closed, LEAP staff will continue to support you and 
your child as best we can.  Meals are being delivered weekly, activities are posted on your 
child’s Google Classroom and your Family Advocate/Home Visitor is available to assist you in 
other ways as well.   
I will keep you informed regarding summer operation as soon as I am able.  On behalf of the 
entire LEAP Head Start / Early Head Start staff we wish you and your family continued health 
and safety.  We’ll get through this challenging and scary time together.  Please reach out if you 
are in need or have any questions. 
Very Sincerely, 
Patricia Salvarezza 
LEAP Head Start Program Director 

 
Administrative Offices 
383 Broadway, Suite B010 
Fort Edward, NY 12828 
Phone: 518.746.2390 
Fax: 518.746.2389 

Career & Family Services 
Phone: 518.746.2391 
Fax: 518.746.2392 

Head Start/Early Head Start 
Phone: 518.747.2816 
Fax: 518.747.8445 

www.leapservices.org 



Records / FCC Forms 471
LEAP Form 471FY 2020 - #201025017

Requested Discount
Issue
USAC’s Program Integrity Assurance (PIA) team is currently reviewing your FCC Form 471 application, and we have identi%ed an issue that we 
need you to help us resolve.  

What is the issue? 
On your form, you requested funding for 16070883 - Washington County EOC dba L.E.A.P, however, we are unable to determine if the entities 
listed below belong to 16070883 - Washington County EOC dba L.E.A.P. This is an issue because a school district’s discount is calculated by using 
the schools that are a part of the school district and by determining urban or rural status.  

Before we can progress with processing your application, PIA needs to ensure that all related entities and no unrelated entities are on your 
application. (For reference, please read USAC’s information on Parent Entities and Child Entities at https://www.usac.org/e-rate/applicant-
process/before-you-begin/entity-numbers/). 

The speci%c entities in question are listed here:

Entity Number Entity Name

16070883 Washington County EOC dba L.E.A.P

Please read all of the questions, descriptions, and requests below. Provide responses that most accurately re7ect the status of the entities listed 
above. Please give enough detail, insight, and clarity to help the reviewers fully understand your speci%c situation. Also, if your answer pertains to 
a speci%c entity, be sure to include the relevant BEN with that answer.  

Check the boxes for statements that apply, and where applicable, type the information requested into the text boxes. If your information is too 
detailed for the text box, or if you need to provide additional documentation, click “Browse” to upload relevant %les or documentation.
Question(s)

This page will timeout after an extended period of inactivity. Please periodically save your work using the 'Save & Close' button below. You may then use your 
browser's 'Back' button to return to your work.
Your response to PIA’s questions:

# Question Response

1

Do the entities listed above fall under the authority of 
16070883 - Washington County EOC dba L.E.A.P? 

16063422- GRANVILLE 
16063423- WHITEHALL 
16063424- ST. PAUL'S RIVER STREET CENTER 

a

If Yes, please provide third party documentation 
supporting the relationship between the entity(ies) listed 
above to 16070883 - Washington County EOC dba L.E.A.P, 
such as an oDcial state report or web site, or a letter from 
your State Department of Education (on state letterhead 
and signed by a chief oDcial at the State Department of 
Education) verifying all the schools that fall under the 
authority of 16070883 - Washington County EOC dba 
L.E.A.P.

Drop �le here

Summary Funding Requests Review Inquiries Discount Calculation Entity Information News Related Actions

SAVE DRAFT
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Yes

UPLOAD

Save my progress on this task (Ctrl/Cmd + S)



# Question Response
b If No, the entities listed above and the cost associated with 

these entities will be removed from your FCC Form 471.
---

2

If you would like to provide any additional information 
about these issues that have not been addressed above: 

Use the text box to type information, or upload additional 
documentation using the “Browse” button. 

File Upload

Document Corresponding Question

No items available

Add Document

SAVE & CLOSE SUBMIT



Records / FCC Forms 471
LEAP Form 471FY 2020 - #201025017

Requested Discount
Issue
USAC’s Program Integrity Assurance (PIA) team is currently reviewing your FCC Form 471 application, and we have identi%ed an issue that we 
need you to help us resolve.  

What is the issue? 
On your form, your discount level of 90 for 16070883-Washington County EOC dba LEAP has not been validated. This is an issue because a 
program compliance requirement of E-rate is discount level validation.  

Before we can proceed with processing your application, PIA needs to ensure that your discount level request is correct. (For reference, please 
read USAC’s information on applying for discounts at https://www.usac.org/e-rate/applicant-process/applying-for-discounts/).  

Please read all of the questions, descriptions, and requests below. Please give enough detail, insight, and clarity to help the reviewers fully 
understand your speci%c situation.  

Check the boxes for statements that apply, and where applicable, type the information requested into the text boxes. If your information is too 
detailed for the text box, or if you need to provide additional documentation, click “Browse” to upload relevant %les or documentation.  

Important Note:  

Most schools use (exclusively) NLSP data to determine their discount. If you do, please respond to question #1 only.  

However, if individual schools within your school district have used di@erent methods for calculating the number of students eligible for NLSP, 
please respond to question #2 and then any/all applicable questions #3 - 6, depending on which discount calculations you used. 
Question(s)

This page will timeout after an extended period of inactivity. Please periodically save your work using the 'Save & Close' button below. You may then use your 
browser's 'Back' button to return to your work.
Your response to PIA’s questions:

# Question Response

1 If you (exclusively) use National School Lunch Program 
(NSLP) data to determine your discount: ---

a

Please provide a signed copy of the Reimbursement Claim 
Form that the school sends to the state each month as part 
of their participation in the program. The signed 
Reimbursement Claim Form should include the signature 
of the school oCcial, their job title, and the date.  

You have no further questions.

Drop �le here

2 If you used Survey method, provide the following to help 
determine how you calculated your discount percentage: ---

a Are you a school oCcial?

I
If No, please provide the following information (questions 
#i-iv) in writing from a school oCcial. On the e-mail or 
letter, please provide the name and title of the school 
oCcial providing the response.

Drop �le here

Summary Funding Requests Review Inquiries Discount Calculation Entity Information News Related Actions

SAVE DRAFT
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--Yes / No--

UPLOAD



# Question Response
II If Yes, please provide the following information (questions 

#i-iv):
---

i Total number of students attending this school

ii Total number of students quali ed for participation in 
NSLP:

iii Are the surveys/applications and results (related to income 
eligibility) kept on  le for this school?

If Yes, for how long are the surveys/applications and 
results kept on  le?

iv

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included in the 
calculation for the discount sought by my FCC Form 471 
application. (See USDA income eligibility guidelines: 
http://www.fns.usda.gov/school-meals/income-eligibility-
guidelines.) 

Proceed to question #v:

v
Please provide one sample copy of a  lled-out survey or 
application. (Be sure to cross out the child's personal 
information for con dentiality reasons.)

Drop �le here

3 If you used Financial Aid Forms to calculate your discount, 
please provide the following: ---

a Are you a school o7cial?

I
If No, please provide the following information (questions 
#i-vi) in writing from a school o7cial. On the e-mail or 
letter, please provide the name and title of the school 
o7cial providing the response.

Drop �le here

II If Yes, please provide the following information (questions 
#i-vi): ---

i Total number of students attending this school

ii Total number of eligible students who meet the NSLP 
Income Guidelines.

iii
I con rm that “all students have access to  nancial aid 
forms.” This means I con rm the availability of  nancial aid 
options to all students in this school.

iv I con rm that  nancial aid applicants are required to 
submit Federal tax forms to show family income.

v I con rm that each school keeps all completed  nancial aid 
application on  le.

vi

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included on my 
FCC Form 471 application. 

Proceed to question #vii:

vii
Please provide one sample completed  nancial aid 
application. (Be sure to cross out the personal information 
for con dentiality reasons.)

Drop �le here

4 If you used Community Eligibility Provision (CEP) to 
calculate your discount, please provide the following:  

---

--Yes / No--

UPLOAD

--Yes / No--

UPLOAD

UPLOAD



# Question Response
Note: For additional information on Community Eligibility 
Provision requirements, see 
http://www.fns.usda.gov/school-meals/community-
eligibility-provision

a Total number of students attending this school.

b

Please provide a letter from your state (or other third 
party) verifying the percentage of directly-certi%ed 
students for this school. The percentage of directly 
certi%ed students is multiplied by the CEP national 
multiplier of 1.6 to determine the percentage of children 
eligible for NSLP for E-rate discount. 

Please provide information to verify the CEP base year. The 
base year is the year in which you collected the income 
data for all eligible students and were approved to 
participate in the CEP program.

Drop �le here

c

Please also provide grace year approval information, as 
Funding Year (FY) 2020 is a grace year. 

Note: The CEP cycle is four years. A school or a group of 
schools participating in the CEP that have an ISP lower than 
40 percent, but equal to or greater than 30 percent as of 
April 1 in year four of the four-year cycle, would be allowed 
to continue the CEP for a “grace year”. The grace year is 
outside of the four-year cycle.

Drop �le here

5
If you used a State Agency Letter to determine your 
discount, please provide the following, for each school in 
your district:

---

a

Please provide a letter from your state agency (on state 
letterhead and signed by a chief o4cial of the state) 
verifying the student enrollment and the free and reduced 
numbers for each school within my school district or 
central administrative agency.

Drop �le here

6 If you used other methods to determine your discount, 
please provide the following ---

a Please provide an explanation and all relevant 
documentation for the method that was used. Drop �le here

7

If you would like to provide any additional information 
about these issues that have not been addressed above: 

Use the text box to type information, or upload additional 
documentation using the “Browse” button.

File Upload

Document Corresponding Question

No items available

Add Document

UPLOAD

UPLOAD

UPLOAD

UPLOAD

SAVE & CLOSE SUBMIT
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LEAP Form 471FY 2020 - #201025017

Requested Discount
Issue
USAC’s Program Integrity Assurance (PIA) team is currently reviewing your FCC Form 471 application, and we have identi%ed an issue that we 
need you to help us resolve.  

What is the issue? 
On your form, your discount level of 90 for 16070883-Washington County EOC dba LEAP has not been validated. This is an issue because a 
program compliance requirement of E-rate is discount level validation.  

Before we can proceed with processing your application, PIA needs to ensure that your discount level request is correct. (For reference, please 
read USAC’s information on applying for discounts at https://www.usac.org/e-rate/applicant-process/applying-for-discounts/).  

Please read all of the questions, descriptions, and requests below. Please give enough detail, insight, and clarity to help the reviewers fully 
understand your speci%c situation.  

Check the boxes for statements that apply, and where applicable, type the information requested into the text boxes. If your information is too 
detailed for the text box, or if you need to provide additional documentation, click “Browse” to upload relevant %les or documentation.  

Important Note:  

Most schools use (exclusively) NLSP data to determine their discount. If you do, please respond to question #1 only.  

However, if individual schools within your school district have used di@erent methods for calculating the number of students eligible for NLSP, 
please respond to question #2 and then any/all applicable questions #3 - 6, depending on which discount calculations you used. 
Question(s)

This page will timeout after an extended period of inactivity. Please periodically save your work using the 'Save & Close' button below. You may then use your 
browser's 'Back' button to return to your work.
Your response to PIA’s questions:

# Question Response

1 If you (exclusively) use National School Lunch Program 
(NSLP) data to determine your discount: ---

a

Please provide a signed copy of the Reimbursement Claim 
Form that the school sends to the state each month as part 
of their participation in the program. The signed 
Reimbursement Claim Form should include the signature 
of the school oCcial, their job title, and the date.  

You have no further questions.

Drop �le here

2 If you used Survey method, provide the following to help 
determine how you calculated your discount percentage: ---

a Are you a school oCcial?

I
If No, please provide the following information (questions 
#i-iv) in writing from a school oCcial. On the e-mail or 
letter, please provide the name and title of the school 
oCcial providing the response.

Drop �le here
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# Question Response
II If Yes, please provide the following information (questions 

#i-iv):
---

i Total number of students attending this school

ii Total number of students quali ed for participation in 
NSLP:

iii Are the surveys/applications and results (related to income 
eligibility) kept on  le for this school?

If Yes, for how long are the surveys/applications and 
results kept on  le?

iv

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included in the 
calculation for the discount sought by my FCC Form 471 
application. (See USDA income eligibility guidelines: 
http://www.fns.usda.gov/school-meals/income-eligibility-
guidelines.) 

Proceed to question #v:

v
Please provide one sample copy of a  lled-out survey or 
application. (Be sure to cross out the child's personal 
information for con dentiality reasons.)

Drop �le here

3 If you used Financial Aid Forms to calculate your discount, 
please provide the following: ---

a Are you a school o7cial?

I
If No, please provide the following information (questions 
#i-vi) in writing from a school o7cial. On the e-mail or 
letter, please provide the name and title of the school 
o7cial providing the response.

Drop �le here

II If Yes, please provide the following information (questions 
#i-vi): ---

i Total number of students attending this school

ii Total number of eligible students who meet the NSLP 
Income Guidelines.

iii
I con rm that “all students have access to  nancial aid 
forms.” This means I con rm the availability of  nancial aid 
options to all students in this school.

iv I con rm that  nancial aid applicants are required to 
submit Federal tax forms to show family income.

v I con rm that each school keeps all completed  nancial aid 
application on  le.

vi

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included on my 
FCC Form 471 application. 

Proceed to question #vii:

vii
Please provide one sample completed  nancial aid 
application. (Be sure to cross out the personal information 
for con dentiality reasons.)

Drop �le here

4 If you used Community Eligibility Provision (CEP) to 
calculate your discount, please provide the following:  

---

--Yes / No--

UPLOAD

--Yes / No--

UPLOAD

UPLOAD



# Question Response
Note: For additional information on Community Eligibility 
Provision requirements, see 
http://www.fns.usda.gov/school-meals/community-
eligibility-provision

a Total number of students attending this school.

b

Please provide a letter from your state (or other third 
party) verifying the percentage of directly-certi%ed 
students for this school. The percentage of directly 
certi%ed students is multiplied by the CEP national 
multiplier of 1.6 to determine the percentage of children 
eligible for NSLP for E-rate discount. 

Please provide information to verify the CEP base year. The 
base year is the year in which you collected the income 
data for all eligible students and were approved to 
participate in the CEP program.

Drop �le here

c

Please also provide grace year approval information, as 
Funding Year (FY) 2020 is a grace year. 

Note: The CEP cycle is four years. A school or a group of 
schools participating in the CEP that have an ISP lower than 
40 percent, but equal to or greater than 30 percent as of 
April 1 in year four of the four-year cycle, would be allowed 
to continue the CEP for a “grace year”. The grace year is 
outside of the four-year cycle.

Drop �le here

5
If you used a State Agency Letter to determine your 
discount, please provide the following, for each school in 
your district:

---

a

Please provide a letter from your state agency (on state 
letterhead and signed by a chief o4cial of the state) 
verifying the student enrollment and the free and reduced 
numbers for each school within my school district or 
central administrative agency.

Drop �le here

6 If you used other methods to determine your discount, 
please provide the following ---

a Please provide an explanation and all relevant 
documentation for the method that was used. Drop �le here

7

If you would like to provide any additional information 
about these issues that have not been addressed above: 

Use the text box to type information, or upload additional 
documentation using the “Browse” button.

File Upload

Document Corresponding Question

No items available

Add Document

UPLOAD

UPLOAD

UPLOAD

UPLOAD

SAVE & CLOSE SUBMIT
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LEAP Form 471FY 2020 - #201025017

Requested Discount
Issue
USAC’s Program Integrity Assurance (PIA) team is currently reviewing your FCC Form 471 application, and we have identi%ed an issue that we 
need you to help us resolve.  

What is the issue? 
On your form, your discount level of 90 for 16070883-Washington County EOC dba LEAP has not been validated. This is an issue because a 
program compliance requirement of E-rate is discount level validation.  

Before we can proceed with processing your application, PIA needs to ensure that your discount level request is correct. (For reference, please 
read USAC’s information on applying for discounts at https://www.usac.org/e-rate/applicant-process/applying-for-discounts/).  

Please read all of the questions, descriptions, and requests below. Please give enough detail, insight, and clarity to help the reviewers fully 
understand your speci%c situation.  

Check the boxes for statements that apply, and where applicable, type the information requested into the text boxes. If your information is too 
detailed for the text box, or if you need to provide additional documentation, click “Browse” to upload relevant %les or documentation.  

Important Note:  

Most schools use (exclusively) NLSP data to determine their discount. If you do, please respond to question #1 only.  

However, if individual schools within your school district have used di@erent methods for calculating the number of students eligible for NLSP, 
please respond to question #2 and then any/all applicable questions #3 - 6, depending on which discount calculations you used. 
Question(s)

This page will timeout after an extended period of inactivity. Please periodically save your work using the 'Save & Close' button below. You may then use your 
browser's 'Back' button to return to your work.
Your response to PIA’s questions:

# Question Response

1 If you (exclusively) use National School Lunch Program 
(NSLP) data to determine your discount: ---

a

Please provide a signed copy of the Reimbursement Claim 
Form that the school sends to the state each month as part 
of their participation in the program. The signed 
Reimbursement Claim Form should include the signature 
of the school oCcial, their job title, and the date.  

You have no further questions.

Drop �le here

2 If you used Survey method, provide the following to help 
determine how you calculated your discount percentage: ---

a Are you a school oCcial?

I
If No, please provide the following information (questions 
#i-iv) in writing from a school oCcial. On the e-mail or 
letter, please provide the name and title of the school 
oCcial providing the response.

Drop �le here
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# Question Response
II If Yes, please provide the following information (questions 

#i-iv):
---

i Total number of students attending this school

ii Total number of students quali ed for participation in 
NSLP:

iii Are the surveys/applications and results (related to income 
eligibility) kept on  le for this school?

If Yes, for how long are the surveys/applications and 
results kept on  le?

iv

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included in the 
calculation for the discount sought by my FCC Form 471 
application. (See USDA income eligibility guidelines: 
http://www.fns.usda.gov/school-meals/income-eligibility-
guidelines.) 

Proceed to question #v:

v
Please provide one sample copy of a  lled-out survey or 
application. (Be sure to cross out the child's personal 
information for con dentiality reasons.)

Drop �le here

3 If you used Financial Aid Forms to calculate your discount, 
please provide the following: ---

a Are you a school o7cial?

I
If No, please provide the following information (questions 
#i-vi) in writing from a school o7cial. On the e-mail or 
letter, please provide the name and title of the school 
o7cial providing the response.

Drop �le here

II If Yes, please provide the following information (questions 
#i-vi): ---

i Total number of students attending this school

ii Total number of eligible students who meet the NSLP 
Income Guidelines.

iii
I con rm that “all students have access to  nancial aid 
forms.” This means I con rm the availability of  nancial aid 
options to all students in this school.

iv I con rm that  nancial aid applicants are required to 
submit Federal tax forms to show family income.

v I con rm that each school keeps all completed  nancial aid 
application on  le.

vi

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included on my 
FCC Form 471 application. 

Proceed to question #vii:

vii
Please provide one sample completed  nancial aid 
application. (Be sure to cross out the personal information 
for con dentiality reasons.)

Drop �le here

4 If you used Community Eligibility Provision (CEP) to 
calculate your discount, please provide the following:  

---

--Yes / No--

UPLOAD

--Yes / No--

UPLOAD

UPLOAD



# Question Response
Note: For additional information on Community Eligibility 
Provision requirements, see 
http://www.fns.usda.gov/school-meals/community-
eligibility-provision

a Total number of students attending this school.

b

Please provide a letter from your state (or other third 
party) verifying the percentage of directly-certi%ed 
students for this school. The percentage of directly 
certi%ed students is multiplied by the CEP national 
multiplier of 1.6 to determine the percentage of children 
eligible for NSLP for E-rate discount. 

Please provide information to verify the CEP base year. The 
base year is the year in which you collected the income 
data for all eligible students and were approved to 
participate in the CEP program.

Drop �le here

c

Please also provide grace year approval information, as 
Funding Year (FY) 2020 is a grace year. 

Note: The CEP cycle is four years. A school or a group of 
schools participating in the CEP that have an ISP lower than 
40 percent, but equal to or greater than 30 percent as of 
April 1 in year four of the four-year cycle, would be allowed 
to continue the CEP for a “grace year”. The grace year is 
outside of the four-year cycle.

Drop �le here

5
If you used a State Agency Letter to determine your 
discount, please provide the following, for each school in 
your district:

---

a

Please provide a letter from your state agency (on state 
letterhead and signed by a chief o4cial of the state) 
verifying the student enrollment and the free and reduced 
numbers for each school within my school district or 
central administrative agency.

Drop �le here

6 If you used other methods to determine your discount, 
please provide the following ---

a Please provide an explanation and all relevant 
documentation for the method that was used. Drop �le here

7

If you would like to provide any additional information 
about these issues that have not been addressed above: 

Use the text box to type information, or upload additional 
documentation using the “Browse” button.

File Upload

Document Corresponding Question

No items available

Add Document

UPLOAD

UPLOAD

UPLOAD

UPLOAD

SAVE & CLOSE SUBMIT
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Requested Discount
Issue
USAC’s Program Integrity Assurance (PIA) team is currently reviewing your FCC Form 471 application, and we have identi%ed an issue that we 
need you to help us resolve.  

What is the issue? 
On your form, your discount level of 90 for 16070883-Washington County EOC dba LEAP has not been validated. This is an issue because a 
program compliance requirement of E-rate is discount level validation.  

Before we can proceed with processing your application, PIA needs to ensure that your discount level request is correct. (For reference, please 
read USAC’s information on applying for discounts at https://www.usac.org/e-rate/applicant-process/applying-for-discounts/).  

Please read all of the questions, descriptions, and requests below. Please give enough detail, insight, and clarity to help the reviewers fully 
understand your speci%c situation.  

Check the boxes for statements that apply, and where applicable, type the information requested into the text boxes. If your information is too 
detailed for the text box, or if you need to provide additional documentation, click “Browse” to upload relevant %les or documentation.  

Important Note:  

Most schools use (exclusively) NLSP data to determine their discount. If you do, please respond to question #1 only.  

However, if individual schools within your school district have used di@erent methods for calculating the number of students eligible for NLSP, 
please respond to question #2 and then any/all applicable questions #3 - 6, depending on which discount calculations you used. 
Question(s)

This page will timeout after an extended period of inactivity. Please periodically save your work using the 'Save & Close' button below. You may then use your 
browser's 'Back' button to return to your work.
Your response to PIA’s questions:

# Question Response

1 If you (exclusively) use National School Lunch Program 
(NSLP) data to determine your discount: ---

a

Please provide a signed copy of the Reimbursement Claim 
Form that the school sends to the state each month as part 
of their participation in the program. The signed 
Reimbursement Claim Form should include the signature 
of the school oCcial, their job title, and the date.  

You have no further questions.

Drop �le here

2 If you used Survey method, provide the following to help 
determine how you calculated your discount percentage: ---

a Are you a school oCcial?

I
If No, please provide the following information (questions 
#i-iv) in writing from a school oCcial. On the e-mail or 
letter, please provide the name and title of the school 
oCcial providing the response.

Drop �le here
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# Question Response
II If Yes, please provide the following information (questions 

#i-iv):
---

i Total number of students attending this school

ii Total number of students quali ed for participation in 
NSLP:

iii Are the surveys/applications and results (related to income 
eligibility) kept on  le for this school?

If Yes, for how long are the surveys/applications and 
results kept on  le?

iv

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included in the 
calculation for the discount sought by my FCC Form 471 
application. (See USDA income eligibility guidelines: 
http://www.fns.usda.gov/school-meals/income-eligibility-
guidelines.) 

Proceed to question #v:

v
Please provide one sample copy of a  lled-out survey or 
application. (Be sure to cross out the child's personal 
information for con dentiality reasons.)

Drop �le here

3 If you used Financial Aid Forms to calculate your discount, 
please provide the following: ---

a Are you a school o7cial?

I
If No, please provide the following information (questions 
#i-vi) in writing from a school o7cial. On the e-mail or 
letter, please provide the name and title of the school 
o7cial providing the response.

Drop �le here

II If Yes, please provide the following information (questions 
#i-vi): ---

i Total number of students attending this school

ii Total number of eligible students who meet the NSLP 
Income Guidelines.

iii
I con rm that “all students have access to  nancial aid 
forms.” This means I con rm the availability of  nancial aid 
options to all students in this school.

iv I con rm that  nancial aid applicants are required to 
submit Federal tax forms to show family income.

v I con rm that each school keeps all completed  nancial aid 
application on  le.

vi

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included on my 
FCC Form 471 application. 

Proceed to question #vii:

vii
Please provide one sample completed  nancial aid 
application. (Be sure to cross out the personal information 
for con dentiality reasons.)

Drop �le here

4 If you used Community Eligibility Provision (CEP) to 
calculate your discount, please provide the following:  

---

--Yes / No--
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--Yes / No--

UPLOAD
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# Question Response
Note: For additional information on Community Eligibility 
Provision requirements, see 
http://www.fns.usda.gov/school-meals/community-
eligibility-provision

a Total number of students attending this school.

b

Please provide a letter from your state (or other third 
party) verifying the percentage of directly-certi%ed 
students for this school. The percentage of directly 
certi%ed students is multiplied by the CEP national 
multiplier of 1.6 to determine the percentage of children 
eligible for NSLP for E-rate discount. 

Please provide information to verify the CEP base year. The 
base year is the year in which you collected the income 
data for all eligible students and were approved to 
participate in the CEP program.

Drop �le here

c

Please also provide grace year approval information, as 
Funding Year (FY) 2020 is a grace year. 

Note: The CEP cycle is four years. A school or a group of 
schools participating in the CEP that have an ISP lower than 
40 percent, but equal to or greater than 30 percent as of 
April 1 in year four of the four-year cycle, would be allowed 
to continue the CEP for a “grace year”. The grace year is 
outside of the four-year cycle.

Drop �le here

5
If you used a State Agency Letter to determine your 
discount, please provide the following, for each school in 
your district:

---

a

Please provide a letter from your state agency (on state 
letterhead and signed by a chief o4cial of the state) 
verifying the student enrollment and the free and reduced 
numbers for each school within my school district or 
central administrative agency.

Drop �le here

6 If you used other methods to determine your discount, 
please provide the following ---

a Please provide an explanation and all relevant 
documentation for the method that was used. Drop �le here

7

If you would like to provide any additional information 
about these issues that have not been addressed above: 

Use the text box to type information, or upload additional 
documentation using the “Browse” button.

File Upload

Document Corresponding Question

No items available

Add Document

UPLOAD

UPLOAD

UPLOAD

UPLOAD
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Records / FCC Forms 471
LEAP Form 471FY 2020 - #201025017

Requested Discount
Issue
USAC’s Program Integrity Assurance (PIA) team is currently reviewing your FCC Form 471 application, and we have identi%ed an issue that we 
need you to help us resolve.  

What is the issue? 
On your form, your discount level of 90 for 16070883-Washington County EOC dba LEAP has not been validated. This is an issue because a 
program compliance requirement of E-rate is discount level validation.  

Before we can proceed with processing your application, PIA needs to ensure that your discount level request is correct. (For reference, please 
read USAC’s information on applying for discounts at https://www.usac.org/e-rate/applicant-process/applying-for-discounts/).  

Please read all of the questions, descriptions, and requests below. Please give enough detail, insight, and clarity to help the reviewers fully 
understand your speci%c situation.  

Check the boxes for statements that apply, and where applicable, type the information requested into the text boxes. If your information is too 
detailed for the text box, or if you need to provide additional documentation, click “Browse” to upload relevant %les or documentation.  

Important Note:  

Most schools use (exclusively) NLSP data to determine their discount. If you do, please respond to question #1 only.  

However, if individual schools within your school district have used di@erent methods for calculating the number of students eligible for NLSP, 
please respond to question #2 and then any/all applicable questions #3 - 6, depending on which discount calculations you used. 
Question(s)

This page will timeout after an extended period of inactivity. Please periodically save your work using the 'Save & Close' button below. You may then use your 
browser's 'Back' button to return to your work.
Your response to PIA’s questions:

# Question Response

1 If you (exclusively) use National School Lunch Program 
(NSLP) data to determine your discount: ---

a

Please provide a signed copy of the Reimbursement Claim 
Form that the school sends to the state each month as part 
of their participation in the program. The signed 
Reimbursement Claim Form should include the signature 
of the school oCcial, their job title, and the date.  

You have no further questions.

Drop �le here

2 If you used Survey method, provide the following to help 
determine how you calculated your discount percentage: ---

a Are you a school oCcial?

I
If No, please provide the following information (questions 
#i-iv) in writing from a school oCcial. On the e-mail or 
letter, please provide the name and title of the school 
oCcial providing the response.

Drop �le here
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# Question Response
II If Yes, please provide the following information (questions 

#i-iv):
---

i Total number of students attending this school

ii Total number of students quali ed for participation in 
NSLP:

iii Are the surveys/applications and results (related to income 
eligibility) kept on  le for this school?

If Yes, for how long are the surveys/applications and 
results kept on  le?

iv

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included in the 
calculation for the discount sought by my FCC Form 471 
application. (See USDA income eligibility guidelines: 
http://www.fns.usda.gov/school-meals/income-eligibility-
guidelines.) 

Proceed to question #v:

v
Please provide one sample copy of a  lled-out survey or 
application. (Be sure to cross out the child's personal 
information for con dentiality reasons.)

Drop �le here

3 If you used Financial Aid Forms to calculate your discount, 
please provide the following: ---

a Are you a school o7cial?

I
If No, please provide the following information (questions 
#i-vi) in writing from a school o7cial. On the e-mail or 
letter, please provide the name and title of the school 
o7cial providing the response.

Drop �le here

II If Yes, please provide the following information (questions 
#i-vi): ---

i Total number of students attending this school

ii Total number of eligible students who meet the NSLP 
Income Guidelines.

iii
I con rm that “all students have access to  nancial aid 
forms.” This means I con rm the availability of  nancial aid 
options to all students in this school.

iv I con rm that  nancial aid applicants are required to 
submit Federal tax forms to show family income.

v I con rm that each school keeps all completed  nancial aid 
application on  le.

vi

I con rm that only students who meet the Income 
Eligibility Guidelines of the NSLP have been included on my 
FCC Form 471 application. 

Proceed to question #vii:

vii
Please provide one sample completed  nancial aid 
application. (Be sure to cross out the personal information 
for con dentiality reasons.)

Drop �le here

4 If you used Community Eligibility Provision (CEP) to 
calculate your discount, please provide the following:  

---

--Yes / No--

UPLOAD

--Yes / No--

UPLOAD

UPLOAD



# Question Response
Note: For additional information on Community Eligibility 
Provision requirements, see 
http://www.fns.usda.gov/school-meals/community-
eligibility-provision

a Total number of students attending this school.

b

Please provide a letter from your state (or other third 
party) verifying the percentage of directly-certi%ed 
students for this school. The percentage of directly 
certi%ed students is multiplied by the CEP national 
multiplier of 1.6 to determine the percentage of children 
eligible for NSLP for E-rate discount. 

Please provide information to verify the CEP base year. The 
base year is the year in which you collected the income 
data for all eligible students and were approved to 
participate in the CEP program.

Drop �le here

c

Please also provide grace year approval information, as 
Funding Year (FY) 2020 is a grace year. 

Note: The CEP cycle is four years. A school or a group of 
schools participating in the CEP that have an ISP lower than 
40 percent, but equal to or greater than 30 percent as of 
April 1 in year four of the four-year cycle, would be allowed 
to continue the CEP for a “grace year”. The grace year is 
outside of the four-year cycle.

Drop �le here

5
If you used a State Agency Letter to determine your 
discount, please provide the following, for each school in 
your district:

---

a

Please provide a letter from your state agency (on state 
letterhead and signed by a chief o4cial of the state) 
verifying the student enrollment and the free and reduced 
numbers for each school within my school district or 
central administrative agency.

Drop �le here

6 If you used other methods to determine your discount, 
please provide the following ---

a Please provide an explanation and all relevant 
documentation for the method that was used. Drop �le here

7

If you would like to provide any additional information 
about these issues that have not been addressed above: 

Use the text box to type information, or upload additional 
documentation using the “Browse” button.

File Upload

Document Corresponding Question

No items available

Add Document

UPLOAD

UPLOAD

UPLOAD

UPLOAD
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Total size 15 1/2” x 7 1/2” 

1/4” Seam Allowance All Around

Mark 1

Mark 2

Mark 3

Mark 4

Foldline

= 1/8” Mark

LEGEND

For Straps, cut two strips of fabric 1 ½ x 36” 
***ALL MATERIALS MUST BE LATEX FREE***

CUT 1 on Fold

= Pleat Direction
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